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IT Configuration Management Process

Overview Primary Process Activitie:

Configuration Management covers the Add/Change: Updates to the CMDB are req

identification, recording, reporting and when configuration items (Cl) are added
validation of computing components, changed within the repository.

including versions, relationships with other

configuration items (Cl) and relevant human Maintain: Any changes within the IT comput

resource contact information. enviranment requires an entry in the mal

section including updates to any relevan|

The relationship between the configuration -
iicssagl e iy ',f.?mmw"t IT Configuration Management Process
their attributes.

The CMDB is a virtual representation of the.

production computing environment,

or Vakdation of a Configueation
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Related Policies & Process:
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IT Configuration Management Policy
CMDB Add Procedure

CMDB Change Procedure

CMDB Verification Procedure
CMDB Audit Procedure

Record audit history
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Information Technology Services [ Save | [ Add | [ Copy |[¢

4 IT Service ii{'h;j Canfiguratian ftems ||- Docurnentation |
Service 1D |S5VCEMLOY | Ernail - Setup & Configuration
Service Description Email service setup and configuration
{Scope)

Excluded |FPerzonal (external) email services, email interfaces;
{Out of Scope) |standard email setup/configuration; email restaratior

Service Catalog Reference |OPS1-1

Service Source [Internal (Insourced) | Awailability Target i_E’IE’I.E%j

Accountable IT Group |Dperati|:|ns

Accountable IT Owner § Manager |F|:|5ter5, Ann

Business Function or Process [Communications

IT Servce Continuty Flan Enabled TimeZane ,TJS Eastern

Suhsc:riptiu_n Type | . Basic 'V! Currency:

Fixed Cost: 125 per unit: iPersu:un,-"User v| hilled: |AnnL
+%ariable Cost; [ 25 per unit |Device w | hilled: |Cuar

¥ |T Service Catalog

IT Service Catalog

Service ID Description Subscription Service ]

SVCDEVD Application Development - Web Development Basic Applicatior

Service Scope [Provizion of webi/him| application development senvices

Service Exclusiomns [No development related to ERP systems, XML or other non-HTK L ral

Fixed Cost |250 per Unit [Perzen
Variahle Cost per Unit |Resource

Cperations

EiI

SVCEMLOZ Email - Recovery

Seyrvice Scope [Recoveryofemail user file fom backup

Service Exclusions [Restore corrupt or lost database files from backup
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IT Servers

servers

[Save ][ Add J [ Copy ]_[Dluse ] 23

-

Server |

D EEENE |

IT Function: |LINI>< Cron Server [Backup Server)

Deszcription EECF{UDEECF -Q_cﬁeduling Server [Cron] LIMIEK

Configuration ltem Owner |Stone, Pam

IT Contact [Primary] [Arter, Bob

IT ¢Contact [Secondary] |Stone, Pam

Buziness Contact [Primary) |na’a

Business Contact [Secondary] |na’a

Businezz Function |na’a

Server Function |Scheduling

o) e [ e | 1) |

Bus. Impact |High

User Base .r4
L

Interface |LIME=

Supt. Group i-IT Operations
1

Supt. Level 5’24;:? fincl Holdaps]l

Wendor [Hewlett Packard
!

Model / Brand [Proliant BL

Aazet Tag I?D_'I_'I'I_S_SE_S?

Senal Mo, I_G_G_E4?-3T2!§

Currency E-U_S-f]

£

Host D

v MIC Qty, 1
] CPU Speed [MH2] [B00MKZ ]
v CPU Oty, [4
q CPU Board Oty,

T Logical Storage [GB) ,r5
@ | Physical Storage [GE) (350
7 RaID Level [2

05 [UHIx

]

]

[2

)

)

’

|

temary (ME] (1028 ]

Dieurt 1

Dept. Mo 19007

Location [CHGO

Locale [[m
Sarbanes Ol

ITSCM Enabl

WP &cce

Esternal fcce

Citrix Acce

Unider Warranty £ Mai

Hot Spare A,

Compreszion Enabl

Server Harden

Architecture Stand:

Maint. Ref,

Maint. Exp. i’s;sxzums
Enwvironiment [F‘r-:-ductic-n

Diomain |CROMOT

-

Dre, Platform

Patch Level [10.2.1.3
Status i[ﬁaﬁc_ti}e

1 Cl Inactiv

CI Relationship Report

Cl Source Relationship Cl Target

DBSDEVD02A iz a BACKUP for SVR-EMLOZ
SVRERPOO1 is a BACKUP for SVR-EMLODZ
DBS-DEVDOZA i2-a COMPONE NT of (BELONGS to) SVR-ERPODT
DBES-0AI00S is a COMPONENT of (BELONGS to), ‘SOF-SMRTOZ
DBS-DEVD02A iz aPEER to DBS-PRODOY
DBS-DEVI02A isaPEER ip. DBS-0AD004
DB5-0.AD004 izaPEER to DB S-DEVD0S
SOF-SMRTD2 isaPEER D SOF-LTSNSO
SVRERPO21 ieaPEER to SOF-PSAP12
DBSPRODOZ is ASSOCIATED with SOF-LTSNSO.
SOFPSAP1Z i2 ASSOCIATED with DB S-QLADO04
SOF-PSAP1Z is ASSOCIATED vith SOF-SMRTD1
SVRANPROZ iz ASSOCIATED with SOF-LTSNSO
SVRLNPROZ i ASSOCIATED with SVR-EMLID2
DBS-DEVD02A iz CONNECTED to DVC-NRT011
DBS-0AD004 is CONNECTED to DVC-NRTO1
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